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CONSISTENCY BETWEEN EVALUATION
REPORT AND EVALUATION RESULT:
CONTENT ANALYSIS OF THE FIRST CYCLE
UNIVERSITY PROGRAM EVALUATION IN
TAIWAN

Li-Ping Hsu' Flora Chia-I Chang?
Department of Management Sciences, Tamkang University, Taiwan

Graduate Institute of Educational Policy and Leadership, Tamkang University, Taiwan®

Abstract

In order to help universities assure their quality and strengthen their advantages,
Ministry of Education (MOE) has commissioned Higher Education Evaluation and
Accreditation Council of Taiwan (HEEACT) to evaluate university departments since
2006 school year. According to the Evaluation Report, results of the first cycle

evaluation are categorized into “Accredited”, “Accredited Conditionally” and “Denial”.

To further explore the consistency between the “Evaluation Report” and
“Evaluation Result”, the research utilizes content analysis and the qualitative analysis
software Nvivo 8.0 to analyze 9 Information Management Departments evaluated in the
first semester of 2007 school year. The purpose is to establish and analyze categories of

“Key Elements of Accreditation”.

According to the research, the evaluation result is consistent with “Average
Number of Positive Opinions” and “Average Number of Weaknesses” in the “Key
Elements of Accreditation” category; performance of the “Accredited” departments are
better than those of the “Accredited Conditionally” and “Denial” ones. Nevertheless, the
average numbers of the “Accredited” departments in the indicator of the “Average
Number of Negative Opinions” in the “Number of the Weaknesses from the Evaluation
Report” category are higher than those of the “Accredited Conditionally” departments,

indicating that there is a discrepancy between “Accreditation Report” and “Evaluation
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Result”. Suggestions are proposed accordingly in the end of this paper.

Key Words: higher education, accreditation, content analysis, consistency
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