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THE RESEARCH ON TOURIST
SATISFACTION AND REVISIT INTENTION
TO SANKENG BICYCLE LANE, LONGTAN

Wen-Ling Shieh™* , Ren-Hua Kung? , Wen-Ping Shieh®

1. Department of Tourism and Leisure Management, Nanya Institute of Technology,
Jhongli, Taiwan
2.3. Department of Civil Engineering, Chung Hua University, Hsinchu, Taiwan

Abstract

Nowadays, bicycle riding become recreational activities, and the bicycle become
important recreation tool to modern society. Riding bicycles not only can reduce
environmental pollution, but also can intensify physical functions.

This study aims to investigate the background of tourists, and their satisfaction,
and the willingness to revisit to Sankeng Bike lane, Longtan. We conducted the analysis
on the relationships between tourist satisfactions, and revisit intention using survey
research. The results show that the satisfaction on or toward bike lane has a significant
impact to the overall satisfaction. The overall satisfaction has a significant impact to
revisit intention. Finally, based on the results, we propose practical recommendations
and the direction to follow-related academic researches. This study will help plan
reference to bike lanes for Taoyuan County and the related units.

Keywords: Bike Lane, Satisfaction, Revisit Intention

*Email : sdododo@nanya.edu.tw Tel : 4361070-9610 Fax : 03-4368584
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