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A Relative Influence of Organizational
Commitment and Job Satisfaction on Service
Quality of Employeesin Recreation and Fithess
Clubs

Lin, Chiu-Hui
Abstract

The paper investigated the relationships of organizationa commitment, job
satisfaction and the service quality of recreation and fitness clubs employees. To
investigate the different forms of organizationa commitment and job satisfaction
influence the service quality of those employees. The subjects were the frontline
employees working in recreation and fitness clubs, which were north from Hsinchu.
This research used questionnaire and purposive sampling method. There were 178
effective samples from 27 recreation and fitness clubs. We used descriptive statistics,
Pearson correlation and multiple regression analysis processed by SPPS.12 software.
Results showed: (1) The affective commitment, normative commitment and job
satisfaction had a significant influence on service quality. (2) The affective component
of commitment was found to be more important than job satisfaction in determining
service quality of employees.

Keywords: recreation and fitness club, organizational commitment, job satisfaction,
service quality.
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