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Abstract

The purpose of this paper was to explore the key issues and main difficulties of using
dispatch workers in high-tech industries. In-depth interviews and content analysis have been
used to carry out this study. In order to understand the different perspectives, impressions and
expectations from all parties, the interviewees have been purposefully chosen from directors
and dispatch workers from both the client companies and dispatching agencies. The authors
also provided analyses and suggestions on three aspects of human resources dispatching in
high-tech industries, including the client companies’ current situations of using dispatch
workers, the client companies’ views on how dispatching agencies work, and the client
companies expectations towards the future of human resources dispatching.

Keywords : high-tech industry, human resources dispatching, dispatch worker.
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