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Abstract

The purpose of this research was to explore the relationship between core competency
and service quality about the dispatching agencies in Taiwan. In-depth interviews, literature
reviews and content analysis have been used to carry out this study. Interviewees were staff
of four dispatching agencies with Taiwanese, Japanese and French backgrounds respectively.
The authors also provided analyses and suggestions on two aspects of human resources
dispatching, including the core competency, and service quality in the business of human
resources dispatching.
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