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2Students of four-year university, Bachelor Program of Real Estate Investment and
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Abstract

Post-Occupancy Evaluation (POE for short) is to understand the user's point of view
through interviews, observations, questionnaires, etc. It focuses on issues of use level and
concerns about the user's reaction to the built environment. And it systematically

evaluates the interaction between the built environment and users.

Steven (2002) pointed out that green buildings can reduce life cycle costs. The
positive impact of green building residences on house prices is mainly due to low
maintenance and operating costs resulting in short-term investment returns and can
enhance the green building market benefits. Satisfaction is to show the gap between
personal expectations of the environment and the current situation through personal actual
experience and subjective assessment. It represents the individual's acceptance of the
living environment and directly reflects the assessment results of subjective and life
feelings. In this study, we used a questionnaire on "Green Building Residential
Satisfaction™ to investigate the residents' satisfaction with the living environment of their
green buildings for four green building residential communities in Wenshan District,
Taipei City: 1. Reading Chunshu; 2. Meditation Wenhui; 3. Cultural Renaissance; 4.
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Huagu Xintiandi. The higher the score of the questionnaire is, the higher the satisfaction
with the green building living environment, and the lower the converse. The results of the
study show that nearly 80% of the interviewed households are satisfied with the living
environment of their green buildings. And most of them are willing to pay a higher price
(premium of 30,000-50,000 / ping) to buy a green building residence.

Keywords: Post-Occupancy Evaluation; green building residence; satisfaction

*Email:phdchen5598@gmail.com  Tel: 02-26585801#5165
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