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ARBE A7~ FER ® fF 22 Process # st 2 AT c AL BEFR (1)ﬁ
T o T B F TR AL (2)..@.9_:%}4:@{:“% BREINEG foe M
@egripef e 2 B F N K3 2wk (A)egiur g F‘”‘%f-"%p oo B TR
B) & AT I R B RAemT Lo B oo (6) w33l & & K IR ng 4 B Al
iR B R R TN P Ak o ﬁw R FT SRR H - FR
Lok~ TR B ARy EREEEEY &

MatF @ s aof (perception of organizational politics) ~ ¥4« =% (emotional

exhaustion ) ~ ,:_B_,,#« %k (organizational identification ) ~ % & i ! “" & (surface acting
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é_—‘é”\/;’%,»}; e 3;;‘;,;—; , .f‘:__l‘%kP\ % i[;;? ~.: 3 ’gt‘,ﬁg_}’/\k’] _E',? ~.: EL—‘_L‘ < i%—ﬁf% e
€ P~ T Ap A ié’ l,fhi—t # 1% (Drory & Romm, 1990) - Cheers 3&35(2015)4% #4p &) -
£ WA 4 FIREER o 2 Robert Half International & 44+ % R £ 4r £ < 700 >} F1 &
ALET 56%67 PH A THEE R Y B RFGE PR s F L s
ﬁ@ﬁ%éﬁﬁﬁﬁ*&r%#\*#épJﬁbﬁr?aﬁ%inQWO#r%
P ¥ (179%)% % % - Chard (2015) & <@ORRWE>%§6+¢BH BH- L f 1R
O FFOEREEA ML AR SR Rt b FREFEY S SRR DR
b flrds ~ ALK SR m{g%‘gf;% B FRS AR o A Lot ES ]
Mep e e ERIIE Y > AL BATAAGHEREY WP H, PR £
ﬁp'rj\/‘& \.mjﬁt }’a»‘,_._p';iJ»fi,LLfé El‘«ff““;‘f\*&mﬁ,'u@m i &
AERFUS T A RE A AR wfé? o MR FUSFEONRAAE 0 A g o
Betam o AXa |1 dptic o $# e %‘Pf?‘.’ﬁ oo s Rt T B
NEE B E  HA I ALS A FRLASER S IFEE 2
R4 fra1 it g% § 5 & % (Chang, Rosen, & Levy, 2009; Ferris, Adams, Kolodinsky,
Hochwarter, & Ammeter, 2002; Huang, Chuang, & Lin, 2003; Miller, Rutherford, &
Kolodinsky, 2008) -

ERT A .f‘%‘iﬁiiéﬁffﬁf AriE R S R ¢ o TR - MRS PR AT DAL E
B R o LB TR LY A m«K/}(Maslach 1982) » 45 1 i %
AR S R R f o ERFETRLE 0 D RE % 5c i (drained) IR
Foo W F 4§ EREFRE “f&E R S < lfﬁ 4 fui% % g % (Maslach & Jackson,
1984) o — B A/ T DERFR LT F AU~ O 0 2 BT 2 £ hikae
e p f1i7 % (Drory & Romm, 1990) » i/ ™ > B 1 ¥ i g}g\};l |3 &R~ 3 &I
Ede o 33 EREEE %(Maslach Schaufeli, & Leiter, 2001) o 77 7 45 &1 45 4= B4 R
TenEBORE S EH D T L R B R B A F R r.%(Cropanzano,
Rupp, & Byrne, 2003; Lee & Ashforth, 1996; erght&Cropanzano 1998) » Flpt it e
,‘F&Fizwff’ﬁtl;’i’ri‘ﬁjﬁ#- SR %o ]’_;;L/‘ﬁl\,};—L 23 l% B o

F

““‘thiéfr%i‘ffv i B AR ERE AL w'asg;ﬂ,;@ﬁ LRI YR
o zg?%‘«‘:,u}lﬁklp ;ch‘ BRISH G AR PN SR o 2R Fy&gﬂﬁ ¥
- R B R 0 2ot 3 4p L 3F gt & 98 (Patchen, 1970) o 4935
_&pé%kf’b)iﬁvv}‘%u v F BT E S AR ER L ELE B ‘ﬂ]b* .
RARF PF > 6 3uk 3 e % (Haslam, 2004) o @ o BB ERFGAATRE Y 0 7 2
P T AV R ERRE I AR AT OTEL 0 zz‘:%/g;%&‘a & (¥ ,:,A,ﬂ, URTEE N
fuges »2001); b ¥ @ J'@%“’fv’ﬂﬁ% g%ﬂﬁ 1l A Kﬁf&g %7 ok~ 3 12
N . SR O Y L 6€§4ﬁ& (%= > 2007)>
@am;ga?@%%%%@@ﬂw&M%MﬁZ%D’%@ﬁﬁéﬁmkﬂ?‘%
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RGFHALEH FRF LI AE P R E G AEHAR BRI B YR
¢ £z (Grandey, 2000) = # & % & 3 3 & g nilnd 2 - o 4y WE R0 by
%miﬁﬁiﬁaﬁ’%kaﬁpﬂ’%d%ﬂ %%’@%ﬁﬁﬂ?ﬁﬁ&%
B LR R F R %3 2% Lk (Hobfoll, 1989; Hobfoll & Shirom, 2001) » i £ ¥
B iF? R4 KRt lflﬂ RpFo g2 ETE A s P TFRFARERB AR
AFETRESE L c FY T AT EDEE %j‘?EF /7 (Goldberg & Grandey,
2007) > F e @ eniEARY FTRAEHE A LG EFHE ThOEL LHT KB
s 4 BT IR E AN 0 Kar 4L e F 8 (Hochschild, 1983; Wharton, 1993) -
e s AR B A ﬁfi" RKikoo Flptmsrosiof g 1R P TR
4\5:@ Lhé?,:il_gﬂ)%ﬁ é i&k,ﬁjpﬁ!ﬁu; ”gr;rj 1;!,)4},;?1}‘],
GETE QLR F‘ﬂz;ﬂa’iiﬁ € Frdl f & Pl ~ BT G ol (DePaulo,
1992) -

AR T R 0 A& At gt g T & e foiden P oo (Grandey,
Dickter, & Sin, 2004; Sliter, Jex, Wolford, & Mclnnerney, 2010; Von Gilsa, Zapf, Ohly,
Trumpold, & Machowski, 2014)  fe i@ * £ & /7 2 {vk chip 4 > 2 P AgenfFig e p A
F 2 el £_7 I (Grandey, 2000; Gross, 1998; Brotheridge & Lee, 2002) » & s 4
# & ¢ 4248 7 R (Goldberg & Grandey, 2007) » & % 7 it H R B 1 el g 4= B
(Hochschild, 1983; Hilsheger & Schewe, 2011; Kammeyer-Mueller, Rubenstein, Long,
Odio, Buckman, Zhang, 2013; Wharton, 1993) -

B ER LR R 1) Y F L LB
ABERSL TR R L el TRA R TR v Tz\« K~ foR 4 % (Blau, 1987;
Edwards, 1996; O'Rellly, Chatman, & Caldwell, 1991) > > 3 #;;‘}F! @ Im2 ¢ B
ool s MANEY BTy RIHE A BBl (T4 > 4% - MPRIEA | &
REE PRI > T EBgF 2 BMP RA R nT b o X S RENT PHIEE
(Gardner, Fischer, & Hunt, 2009; Glaso & Einarsen, 2008; Humphrey, Pollack, & Hawver,
2008; Humphrey, 2012; Li & Liang, 2016) > & |iT8p 4 7 45 it fo B & * ¥ & K
LES mﬁﬂ:g 41 38.(Ozcelik, 2013; Hu & Shi, 2015) Mann (1999)#F, N HEAT G %3 & A
RodrdlfeR ROl R R aRmFIEL Y A ¥ g2 > AL esip v | B 24
ﬁ%’5ﬁw@¥m%%ﬁﬂﬁ%iﬁﬁﬁ%ﬁﬁ@ﬁm&ammnm%)&z
a ﬁp‘ﬁf{l,' R F\,F\ MK E 4 ﬁ] E '%{;ui v e e ﬁ%\qzﬂ’“ PG ERBEATIE D X TR
zcelik, 2013) - Ozcelik (2013)F#= 3 s&dp ) e S prjp Ao AL Sk p 3008 * & K 7
Renw i FlR 2 - 0 ¥ ?L‘F\ *‘Kz\}éilg,«,":l $ou xm,g By HE;FT/FHLH‘#‘“%’ e
;j T AW Sk R A g e ] o

BOAEAT ST AR T 0 MBTF L R 0 R AL RS e 3R eIk B
¢ s Hp e f{,r,ffv-? B ]‘iﬁf;—fﬁ. L EaR )ﬁ’ﬁi#}i ILQ ‘5—"" bk’ = ﬁ’frﬁﬁ;’{& ° z’%%’;_}
Ly 2R S '*’ﬁvi# M‘:ﬂ"‘ P BB AELIFRES @ﬂ_;ﬁ(PJ fit) ~ 3k %3
’#FW(COR)mﬁ’\b’ F S B SR ol ) "k%i*"% ~ %‘«F,\;PE NEIE S L R HovE 2 B
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Z~FP31E

AFIREG T AMA kAL THEGFEREL Tedpp T84 0T 2K
ﬁ”%%iiiiFL$WF£$M?‘???%E~#°£$ﬁ$%§§%ﬁ%
% Kacmar ¥ Carlson (1997)#7#& M en 1S REE 4 > @ H= B R S )
TR F A T THEF2 2l 64 o £ Likert 7 22 B
d2F 2R RQ) AT RAG) M2 BHERE G w s BT I06E B e Mok e
WS AT e T e LL‘}‘S“’ AR RILp e ARAB AL T AP Mg
FEBES LR R AR P ERE AR LR S5 8 86 8
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4 7 4L P 5 Cronbach’s o= .863 -

FiEL e £ k%4 Maslach (1981) #1311 vk g £ 4 ¢ Ty F‘ﬁ*%i‘v%J E A

OB AEIE o $ * Likert— 2L & » o jE K4t (1) > PLEF 4ot (7) 0 4 38 T 356§
ﬁf‘%‘*’fi**%ﬂ-"%ﬁ)i 4o T 1 (T AR T F‘ﬁ*%;v‘%J o iE- R ’i*\‘%‘j‘“%ﬁ
4 & 0 FHG R4 $7Cronbach’s 0= .93 » Lk € & 53 Cheney (1982, 1983) #1
e I er2588 P 3F o ¥ Likert? B2 B o d 22H 2 B AL (L) FIZAF B R (B) 0 My T
i”’f?"ﬂ B EHE AR > B S AH 4o Far i A7 404 ‘*\" X N
Tl - R P2 PHITE Y D R FAPR DD ARY 4 10T o R A AT
“f ¥l f mE =5x54878 > H %ZO%\mCronbachs o=951 £ @ Kt &4 %%
% Diefendorff% 4 (2005)#74% ' 7€ & w 74> h £ % 3 ’L%\l‘? 0 YA L PER Y il
B E s AT LRAHE L R 2RISR 1__,_? SN LTI -l R S N E
pﬁi;aéi&ﬂ’*L%@*ﬁpkiuﬁkpﬂ*t H* Likerty g & >

d A A R R L) B R R () e TSR R B0 AR g e e
B BRERAE I T LT N EAKTREREY T AP T3 dopF > 2
¢ BEARFSH ) F 0 B ¥ FHCronbach’s 0=.924 -

IS L TPy

M AR B T 1' ) 12 SPSS.22 it {7k A ATt B AT AR A T
A B & +‘rﬁ LR mRE Y F Bk T Amos.21 & Fan R A 47 3 R e R ik
R A B REIT A QE]T?M% R R R T AL B B ¥
P- TR 2 A R D g ehd Aok o ¥ ehig % Hayes (2012) R i h
SPSS macro PROCESS st e84 49 /i sk il X sk 7@ A 47 ©

- ~ R &R

EHCGEB AT R o AR A AR A TG o A A S &
24301 0 ik 63.2% 0 § P 175 i 0 ik 36.8% ¢ A EE G 0 & § A F 3 2125 AR
(36.6%)» H = & B 5 26-30 A& ¥ (36.19%) ~ 31-35 fk ¥ (12.6%) - % 7 425 11 + 4 (59.2%)
oA L (BLEY) S fr 5 4 o MR B 0 A4EE k2 6] T7.9% 0 © g 1k 22.1% -

B f%#ﬁfﬁ?ﬁﬂ?*ﬂrfﬂf} P IE B P T8.2%¢ik & v,,? R > 21.8% ik & %
TR AEN S G o R EE RS EH R P L 435%% 31.7% - 1 0T
11341—”%4»&%:&;(343%) HX&FK 5332 141(22%) % 3-5 & (14.2%)-
R A uﬂz» 60 & 11T etk A TE >R B 637%,;: ¥ 7 60-90 ¥ it 24.8% o
RBFR A A KRR S EE AT 2135 B S EE IR 1
a%if;‘:‘ 'EP\F‘F\%#%mFRz&;-‘”—?:&#ﬁl C EFEA60F TR S

TR W ol
s \ﬁ ﬁ‘?“ﬂ 1\‘5
e aa i _m)‘

I RBRAFEPR A TR R T

AET G L AMOS i (7 SN F]F A 47 (CFA) » HRiRI R & i ok o B R BT &
RO3E 2 Bk f R R A 30.AT 187 2 o0k 0 - ALAT 11 th s AR GT S 3t Hair 2 4 (1998)

5



RN S 2. BR o AR KTt RE B[R T Aok LTy 0 BE KT AR
3 2. CR & 4 *t.87 1 .97 2. > % »% Hair & £ (1998)i& % ¢1.7> AVE & 4 #+.505 % .636
2. >+ %7 Fornell & Larcker(1981)2:x 15 foft £ » s ¥ #A&c 7 £ 5 Jaaix
B % %#w AVE (860 3 0§ 238 i 2 41 6 Hf6 eni M ) pn T e
*rETEERE BISTR o

3] a&umga\ﬁar% 1 57 > 3¢ s & R (r = .499; p
<O~ A F Wi (r=395p<0L)ERMEFLAPM Z otk THFJPM(r=
-433;p <.01) ; 42 Be m SGn e R IATE f AR M (r=-467, p<.01) ~ & & & i
g B OIRAEE L AP B (r=.506; p<.01); itk B2 & K w0 g (r=-.224; p < .01)
ERBEFLAM - -S54 WP EIATT BEREFH > v o

21 %R S BFYRBRATE ML

R Tiole #EL CR AVE 1 2 3 4
JREUR PEIRELE ; 3.394 808 873 505 .71l
2.1 B 3746 1349 931 604  .499" 777
3wk 2.969 777 971 629 -433™  -467" 793
4.3 K 5w 0y o 3.105 959 925 636  .395" 506" -224" 797

B IN=476; T3of s FB L2 3 H GRBRZE L4 R0 HAMOREMES LiEe AVE
%_1—%*‘1;**p<01

IE;,:;% ARG RBEEAR AL 0 AT R H AR AR R f R A
T o MFFF #* Hayduk (1987)~Browne % 4 (1983)~Doll % * (1994) - Kenny(2011) ~
v % Hu r? Bentler(1999)i%t‘£ FER D2 FRAREFL 287 WA R e 2 B
A kded 285 REY AV ELFFP AT AL HAIRER  EHRE-

%2 FRuEIpgh

L kS feif 2 ¥ "I B g ig H)97 R &
22 1d.f. <3.00 1.943 A= (Hayduk, 1987)

GFlI =8 .998 & (Browne & Cudeck, 1993)
AGFI =9 .980 R (Doll et al., 1994)
CFI = .9 .998 =& (Kenny, 2011)
RMSEA = .06 .045 =& (Hu &Bentler, 1999)

=R RFAS T

1L spnnrf ~ BBk 2 sie B B %
PR BRI BELR SR REEBZ M R d & 37 g0 Adndl
i"ﬂ‘%ﬁi@ »d M4 ¥ & .’E’_ﬁﬂcfizr’{‘f’ﬁ?ﬂ']&&%&“ﬂ’ﬁ 3 %?# :THF‘ iR P 5 (ﬁ: 481, p
<001) R E(ARDZS% - L o ‘%*ﬂmff%ﬁﬁf% BoMRL4
'ﬁ‘é"ﬁ%f-&%m'ﬁ‘/%ﬂ{ﬁa ) Hl ZE%E‘;';‘I; ;}’E‘f o j’_%_-# ’ l‘__%kqﬂ‘/{/r.ff"gt 1%,_ 7 ﬁg Iéf'%ﬂ
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d M2 7 &> & %?&J(,r,frﬁj*ff‘a HPEFRF O RSB =-433, p< 001
F=15.335"") » ﬁ’*ﬁ%ﬂﬂ(ARz—lB%) 18%’ % ‘Mwwfr%’,ﬁﬁ?m PR3
AL R f1L  H2ZEW L - bl Fank AL BRI R E S G o d
M5 7 < 1 ‘;,,Ef%\;g.uﬂ; HFE BT HE mﬁ w B ,«(ﬁ -45,p <.001, F= 18 508™") »
B2z o R RIHETRERgA R GASFREF B ER XTI L2 w R
BnA B2 E > a1 (£ 4 g el B ,\a ' H3 EF L 4% o

piu)

2. = % B o J}{/r”‘r"ﬁt Ll Ft_ﬁk%j“"%’ RS

B R ‘%‘«mﬂé 2 ¢ fizkhk s AFF R A * Baron & Kenny (1986) ¢ /i sk =
L (1)F’.3‘§_7§‘«Kzrfr’§j TR RSN Au\ B R TR R A R S ()RR e T A
e TR ~$ Wl 5 Q) -l My vl ~ EEILE B o~ S ARG
o L EHT AR SR AR R R {? FlEHILR ede 2 @ B35 o LHRES R 0L 3
1M4 ~ M5~ M2 2 M6 - d ﬁa+&aﬂn~ eﬁﬂmnﬁw%e%”kbhuﬁ“*
%i”’ﬂlﬁ MERE B A”?E‘?“ PRI H SRR T HEFRE P e
- hBA MGﬂ/‘z%nﬁw&P’%ﬁhﬂ%xﬁ’ﬁ¢h%*% LB B E L -296 (p
< .001) > = % *]%Wszr%frﬁ ML EIR R 0 B F e %F‘«;,T_;P?' ede » @ M 0 B
J€.487 (p<.001)[F % .359 (p<.001) e f3 BB EH/ B 3 34.2% > e iviEdgF-R8E
o PR B B AR Y A ek o HA TN A

53 BERFGSTE T HERL R FANZ ERRFLY TR

ERE(Y) BRI H 4
M1 M2 M3 M4 M5 M6
£ (X)
Je ! f‘« Foip AR -433™ 487 .359™"
KR S -.45™" -.296™"
R? .028 .208 .044 272 241 .342
F 1.926 15.335™" 3.087™ 21.843™ 18.508™ 26.876™"
AR? 18 228 197 .069
F change 106.171" 146.421 12.918™ 49.135™

B 3Lt *p <.05; **p <.01; *** p <.001

3.@%&%%%&%%@&%%*%%{%1%%

R AR AN RGBT EEBLIF R F AR 0 dok 4 9 o
ﬂMZﬂﬁ’@%Hmmﬁﬁa& ﬂ%%ﬁ&%mLa%ﬂw-37p<mn iz
B2 2(AR)IB2% > 57 eris A EL S SR AR TRl S
;EP%?I:F‘ ¥ o HE EE L IF o b > M5 %F.—]—%\)é] g d %{\ax B .-k%j_mgla »ﬁ ;&E—S‘E{”J}
w B f4(f = .494; p < .001) » ¥ fEFR B 1 K40 B 23% % B (AR>=23%) o 3 2
PRI ARFENREASHFERF > R a1 v { ¢ SR H4LBDFg
4 5 H6 k& F L 45 o

4. F R R Hie s o B ) G ok
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SR L PRk AR DRGEALA  J MR E g AR BT e
4> M6 #tom - A K H aivéﬂiﬁ*%w%u B 5361 (p<.001) @
FOip A S AL Bt gl ] 0 Pl e R e ~ @ [ BB IL487 (p < .001)
[%%.354 (p<.001)  f2f@ %8 £4& B 3 37.8%  fe 5L B H K » Baom & K w01 Kok
BB RFUL A E ARG Y 0 B 38A P Aok o HT R ENA L3 .

Fobo RFTG KA IEY N - kﬁxf ¢ ek 40 M7 907 0 BRGLR &
2B R ok SRS R B g A W) 5 278 (p < .001)#2.347 (p < .001) » @ A FTis
L BIRR S TS IE ¢OA IE ende ~ @ M > BB 48,487 (p < .001)
[%%.238 (p<.001) > e i 5 AT H K& > £ 57 B30 ¢ A% @ R kFFH ik &
T o

f4 R TR HESERL R EA A AREFNRELY AR

BEA(Y) 2R F AR 34 2B
M1 M2 M3 M4 M5 M6 M7

B #3E(X)

E‘%\’ Foip AR 377 487 .354™ .238™"

CE NG -278™"

Fo K w A ek 494 3617 347
R? .056 .188 .044 272 274 378 439
F 3.963™"  13.474™ 3.087"  21.843™ 22.077™ 31.46™" 36.411™"
AR? 132 .228 .230 .106 167
F change 75.626™" 146.421™"  148.217™" 79.158™" 69.177°"

B 3L *p<.05; **p<.01;, *** p<.001

d e Aank angkE A AT A b T ¥ 12 PROCESS #uz* i 48 (Hayes, 2012)
samodel 4 (5 T 7 4 #-5%)i2 7 Sobel #& % (Sobel test) » g ' ¢ 4 B e % F_
TEBEF | & % 42 (bootstrapping) B T AR I ERR , FL VA 4k
%mﬁﬁé%" o Bk Aed 5T 0 MEGLR & 4 }éi ALKk esobel ¥ TR E 2B
% 5.841 (p <.000) ~ 6.230 (p <.000) » & £ % ¥ -k & ; & * bootstrapping % 95% 1 #f
B TREE B3E5000 X EFER G A —‘F,k Fé‘*#%i-i:% R RE A S G _E’JF‘«;&
(132, 287)~ £ K iw e (152,.299)0 F 74 #3520 A A BERE G Ao &
Wﬁbﬁﬁ%%74%’ﬂﬁiﬁﬁ;ﬁwk $%ﬁm%%ﬁ@ﬁﬁ%ﬁ?%
oo Bifs 0 e ",%z" ek T F 3 AR50 SV REGHFFES (-132,.103)
7R REAA BEHFTFEETAALE -
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R ENE RN S S RN L2 A

Bootstrapping

R AT BT Sobel test
Effect SE LLCI ULCI z p
Bk 415 .048 327 515
ERILE 201 .040 132 287 5.841 .000
Fo R w A Kk 214 .037 152 299 6.230 .000
Contrast -.013 .060 -.132 .103

% 3L : bootstrapping = 95%7 #f % B T ¢ pF & R4 B~ 5000 Bk A 7R B B3 Contrast & R sk
Ve d mRSLE minus & & U ) 0
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AFTARRYE BAELTREE EEGE TR FFILGORE . e
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Bois g e Sptin e AR BB B ad ok o PR R ET 0 BRFp
%ﬁ%%ﬁ%ﬁ%¢@¥mﬁéwﬁaﬁw51ﬁm%ﬁ$%§{$,Fwﬁ%ﬁ

B € A% R 0 4t % % & Cropanzano, Howes, Grandey, & Toth (1997) - Huang % 4 (2003)
/Fji"— IR oo T P /}Ellil%fwﬁmﬁ?%”nbx FHEL o B #«J‘FCJ i 7 ﬁ?%ﬂ-aﬂ’ < &5
a~ww%PWPm*ﬂ%@a—m%wﬂmﬁmwa’w%.@mﬁ»A%fﬁ
1 5F e X BT"&E Biro BB BFREIHLEE -

B merp RN ERRFFHEEFDL MG T3 e Hatin e
T A% 3 ’,,‘f.ﬂ_f%‘wui’ﬁﬁ)i”lvg{r“& PR SEES BgY FEAHRE (2014) FZ 2
(2007) EA 7 S %A- Rod WEFT - ARBEFTRhOL v i 2 LixRPmE
R Ao R F BB GE T A A 2 QDR 0 AR R 1 ol B h M
e~y A m;z%Jﬁi\povz%F%m%a’%ﬁﬁ@%mwk@o
PR BMEOP LGP 3 RRERFE ORI O R R ERAEM
G foid s B L ERS > FIM A IR RIS RO e kA 2 f 2
e zﬁ\,m;z}ﬁ:, ASENLE 2

P RGOSR B ) M P |3 i e R
MO R T EARB O R R B S ﬂcﬁi#a— 3k (Haslam, Jetten, Postmes, &
Haslam, 2009; Rafaeli & Sutton, 1987 Schaubroeck & Jones, 2000) - i %% Lk B R
12 xsﬁﬂff’ﬁfﬂ!}”?‘ﬁkifpﬁ’ AR E R RS R 1 ERER R X
EJ ri‘*z - R G TR o R LRSI o ¥ e E N T S
7 BE ’ﬁyﬁ’%k* ﬁl~ﬁ A RFERS PRE VR 1 (R e
IR B R LR 0 A LR

3

g —|

l——»’—EﬂF“wo Hoefip oo Eilme ¢ ARk g > B5 T & é)%,l;
R R IRAe Y Ak o P BEd T S5 T 4P P e (Leiter & Maslach, 2001a) -



FOoTERB T Bl 1 €305 ‘ﬂf‘{a Ed 2T pE2LI T EE > FIP ¢ HE
“i\;ﬁ'-i,},‘r%’p‘_)é JEFp AL [a;%;»gé‘mfn% EEfep e Jw?»—ﬂ » H 7
_Ejﬁo %fzﬁlﬁm HehA ik u,' L ITEEA S m;myiﬁ*zzfa v WAL

<) o

s R HEA AT RG22 B8 0 0 SR PR e LK
ARG EFOE e B %\w Rachespriomifdg > % 2 Bl
BT EAxg o s ATy ‘iau, rﬁﬁ—i 3 40— 3% (Ozcelik, 2013) - 12 p 2% & ILIT o4 Kk f2
e %Hmmﬁ FhRAsRaBEFREELSPEREF LS EBEL S 7
CR P E Aﬁ%ﬁ %mV%é&WBDmF& VL I A

[ IR *J+ PARss s § g e aha & S RIS A B HCA] 0 S B
lﬁ%ﬁ@iﬁ”@%ﬁm’J SRR REFNREFLIPR -

FRFIRGHEEE D P S5 MT 0 AR RGO LR
Feor e MG o BRI R* ARFNREABERAER > FHEABERTEART
LT RS BEL S ﬁt%dﬁﬁl— 3% (Grandey, 2003; Hochschild, 1983; Hilsheger &
Schewe, 2011; Kammeyer-Mueller et aI 2013) o & B iw A g 5 Wer et it 4
oo om 2Lt A RE X 07 AR LI - 10 NN N O £l o S iﬁF’Jmn
“RAFEFR O F R %ﬂi¢#w%m1£&?1mfﬂ%%éﬁﬁ&%%%ﬁﬂﬁﬂé
Y AR EAS A EAR . T A BHOT TR RPT KT R
BRI g s T%.%ﬁ%&:»%m?]b‘?: °

Boid o 2B R H e Rrtio e Ae P ek 2 g o BRET
E B I S ﬁﬁﬁ—pﬂﬁﬂﬁx%’“PiA%ﬁ@ip kaﬁ
(Ozcelik, 2013) - .:.EL.VT. Foo A S B 1A G e T2 1 0FR R 518 F 1 en
éﬁﬁ’aﬁ$wm@ﬁm#ﬁPé“imﬁ%%’%mﬁlggﬁ%$é*F%’
Mo KRG TS F R BT RIrHIE R R kT BRI °

t}-mk-*fm

11 R G R ? ﬂx};ﬁ Ay M ,%\J(mfr.,ﬁ e ?’F‘FlUPf' .
* R w 5;3‘;‘;%#_%_@5 L8 IR #g CIEIE B S T i AR
D—/((r,frnﬁ*‘g A ‘%‘d ﬁj_ ke %"‘Pﬁ \é% 4'%{\\151 ) R z:ngﬁ 1 F-éﬁ%ﬁi‘%mfi
&°@% B g¥emy > &R ﬁ%LT*ﬁi—ﬁmﬁAﬁé%@’@i
HE R ‘E'f“l}f/r'ff"? TR B U L] MR ¥ e ay -
ﬁﬂwﬂ%gﬁa%mmmwﬁ Flh e B TR Y 0 £ F Ok SRk R0
E%ﬁ’%ﬁlﬁéﬁh*ﬁﬁmmﬁJ,aﬁlpnﬁﬁﬁ%mzﬁzm,gg
WHEFFRASEPN LI FFOFELAR  HT 2 5 - RAR S -
BN Y SNy E S AR SN T

FIH A & Ros i & B 1 e JTAT 4L 5 3T kAT 5 ARS © KN IRE R DB
%iﬁ”@?"*Wﬂﬁﬁ*%W*Wﬁﬂmﬁiﬁi - AR 1S shim o
P RR
B

3

=f

Aw%ﬂ’/(/r' (i ra‘ mp“g&%‘?i}v&rﬂ;m éfé r‘}@??—‘i - %?‘ AL i® (ﬁ %i‘ﬂb =
mj\,},%( ﬂ\ﬁj j&"?\}é] ﬁ.,’, 45 \]X ‘_}'—3 FL‘FI%L %Fi«gxﬁl )N :g z%k‘ P\ V‘KmI%\ ; ?ﬂ- [z ,ﬁ\‘ﬂ:{
mwf?%%#ﬁaﬂﬁﬁﬁﬁ%iﬁﬁﬁiﬁmﬁﬁ

Eﬁgiliqs W ‘fq%%pi ‘;""J- E l{t/b/aﬁizrf’f =) mﬂ}%‘& ’ ;F'".E'_%;
T T LTS AR PO AR ﬁ%ﬁ@’ﬁlﬁmﬁ L%ﬁé

10



TR ko s R SR EH AR D HER LR KR 1 E %ﬂ'r%-,éﬂé’%“a“ﬂ’ FE 90
39iE Flecd ﬁl@kiﬁ-%“‘m*i% ) xamﬁJ Fiend iz iiitlsce A7 #
TR o

1%%@%mmmiwﬁé\a&ﬁlﬁﬁiﬁwafd%mg&%%ﬁﬁﬁl
)8 B &R LSRR £ AL TR T
? ’ﬁl]” - l]} TLF'B%IW’J"F?;E s & J_;\“f\."?,_]_ 7\ fTJ'F?lE ’ f}lj-flr'_l_ ;\‘ g
#R 1

i
¥
p
5]

E RS {' . '\‘#%ﬁ? Lz ﬁ@ﬁl’}\%——ﬁ“ﬁiﬁjﬂﬁrﬁg ZEF MU 3
[l BRASE > FRAIIG P gl Bt o A RO ERER
o 2 7 Hgﬂ’§%W§@4 #A e TR o

2.7 ~FE A BEREP > FRECFRFFRFTER T hiF 5L
Rl P B A T g o I TIRG S b0 B BN g T AR R 2 AT
A R AR Y E_T G #BP%LL B KA s AT T o FRt R Ol
ERpMoOFET 2B Al R/ENE Lo Y EPmEE LT O
\W@m’ﬁﬁﬁﬁm#iggﬁﬁlﬁ%&ﬁi>QIQﬁﬁ%ﬁﬂi’ﬁﬁé

I

F]’} IL#BE%#J&‘J«LJ_‘/**‘ ’Kﬂ‘/(/plxlf‘im ,yi_gx'z

¥ AN g A BRI F R %iﬁ’?%ﬁﬁﬁﬁiééwﬁ
(éﬁﬁ\fgw,mu)ﬂﬁ@%ﬂw¢L@w%(1wn g T4 5 2011)
*&&&%i‘“mﬁf’umﬂﬁﬂm@%%a%$& ?& P EL
AL EE o el 1 RS s B L s RAeP F 0 JRd BB iﬁ]m%&»
%@ﬁﬁ%&ﬁ’éyﬁ$ﬁﬁﬁﬁ41%%§~3%§£$Hm0
4Wa%%%ﬂﬁ&%%ﬁﬁﬂ%ﬁ’ﬁﬁﬁ$ﬁ$ﬂﬁ{1?ﬁﬁm,*
RS —wwi%ﬁ*ﬁﬁwwsﬁwbmﬁ&ﬁﬂawa@i&?ﬂLka O
RN EREE F LT SRR LU S SRR SRR o ¥
“’*Eﬁlﬁmﬁa%ﬂﬂﬁ’lwﬁﬁi hw&ﬁ%*wmﬁﬁ RETRE
R~ T A o A ac AU AERE TR IR AR K A ig A R DML 0 R s it
5 .

H

o

&
gz
St

1 gtEsannk kiR 0 R 1 BRI G T 4k vt U 2
G A el MR AT S S EAEF T B¢
BlegeRald PR EE ek e LR PRE LG
laiﬁlmﬁﬂﬁJ{‘ HE R PRF hp RS R
-3 Sl —kmFMP\?-( e v+ & 37 »2013; Carmeli, Gilat, & Waldman, 2007; He & Brown,
2013; leetta 2005) » F] - ~; ﬁ#* R LAY I SRR SR R SN
FEF SRS R T DL

at \ Lo~
%dw

o
\ Yy Ol :
‘"; BT &

&~
-

I FPIRFNEARPFTER

ﬁ;ﬂﬁxﬂ#,%;}éu—r:g‘b (1);:[ ﬁ-%\ 7}-\,;_3 m*ij\%h,g?gxfi,&g é_“?
RERARAE F R %F?ﬂcﬁ’4#ﬁ% B W A

Eazrr 2 %E%“/Eﬂ?g—g ABEm e FE o wyrE A ER L S B A0 KT
PP RAEIB 10T AT A3 & T R ACEHE VI HEARAET Lo
BWmA T LFRT - QFE R AL P AFLEY FETRR > B2 ]
1EFHEG B D %’Wﬁﬁ%ﬁﬁ;Pi%wﬁxﬂ%%ﬁ°#@ﬁ@§?fﬁ

11



pial

W12y RRARTEFEF BFZFSM G o ik L MHAT >
R ZE AT Q) E R RN AP AN AR RSN S 2 B
RATZHE-FL XA FPL TR AL 2R RRBFOFIE - Z2REFFTT
;—e idfﬂmﬁ"} EF o il FERAREI TR NRREF TR IR

HWARF LG T A BER . HEHT RPN SRR EEHF 0 d T RN
S AT QR E“m%\f PR A RFF AN HERY FAARLER T F AR
R VR R ESPRE USRI L RER B AL R S - > b
4o > Ferris & 4 (1989)¢ Treadway, Ferris, Hochwarter Perrewé, Witt, & Goodman
(2009)# M msrrip AT g HA I AL f 6 B ¢ FloH1 FHRE 2 B
fRARER Z A 3 TEA R > Flp é&%ipzﬂﬁﬁ»®Wmiﬂ oA % 1R
eEBAZ I RREA AR B P BV REAEA ST RN > 5 T 0F
& R—FRHE, (Bakker & Demeroutl 2007; Demerouti, Bakker, Nachreiner, &
Schaufeli, 2001) » ‘e s rcip o ¥ AR 5 - f&1 T & F(Bedi & Schat, 2013) » ¢ #<3f A
s eI JEI C FIM R TLAMEAEERAIPN AN EEZ AL I TR AR TR
F](Bakker, Van Emmerik, & Van Riet, 2008) ; 1 {T /R € % M| 1 h1 iF f%é ey
A1 iFfReiT5 sl w i o(Schaufeli & Bakker, 2004) ol AT Y A
FTLs RIBELR TR0 0 27 84 28> EFFT R (WMBF /)ia‘z “ALE A
F)F HEFSEBEET 2 RREE S EE DT ,};ﬁ FE UG RS B R
3 i s 4 L3R > B @ SR AR E R o

12



542

- ¢ 2R

Chard,D. (2015 # 6 " ) e drm M yES TP c A FH P 2 4 o B p
http://www.fortunechina.com/column/c/2015-06/07/content 241477.htm?source=yd

Cheers 3225 %8R - (2015 & 3 7 )o #2202 g o8 o Cheers 3235 > 174 > 56

* e X Té;é% (2011) « B35 3wt s hpoin oL 2 B 4 o A 75 5747 > 20> 59-70 -

THE B L (2013) ¢ F 4R EMGRIE 2 R 0 2002~ 2012 2 F7 5 W AR H pE o A
13 Mrgaagﬁﬁ 13 (4) - 107-137 -

fw; # PE(2014) mHe M SR PR —BHATRIIRET D
242 ,,,kapi,é(_r o ¥ WA 4 {\,};aF'“? » 19 » 59-66 -

i RAT S BRI s g (2001) S EER 1 BERROkIRE Hony o 44 F
g EdR -1 (1) 2751 ¢

B e~ ATE (2011) o BRI i E SRk 2 B P — 1 TR L B EMRRT] S
VOB A2 %7,+g51§ﬁp:n ' 7 (1) 7790°

2w (2007)° f1ies i off » mdsnsadf B A RRE Y B E B
walpx—urfﬁiaﬁﬁwoWi%ﬁ%?%ﬁ*%4*?%%%ﬁﬁ

151 Lk o

%'

0~ B2 IR

Bakker, A. B., & Demerouti, E. (2007). The job demands-resources model: State of the
art. Journal of Managerial Psychology, 22(3), 309-328.

Bakker, A. B., Van Emmerik, H., & Van Riet, P. (2008). How job demands, resources, and
burnout predict objective performance: A constructive replication. Anxiety, Stress, &
Coping, 21(3), 309-324.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical considerations.
Journal of Personality and Social Psychology, 51(6), 1173-1182.

Bedi, A., & Schat, A. C. (2013). Perceptions of organizational politics: A meta-analysis of
its attitudinal, health, and behavioural consequences. Canadian
Psychology/Psychologie Canadienne, 54(4), 246-259.

Blau, G. J. (1987). Using a person-environment fit model to predict job involvement and
organizational commitment. Journal of Vocational Behavior, 30(3), 240-257.

Brotheridge, C. M., & Lee, R. T. (2002). Testing a conservation of resources model of the
dynamics of emotional labor. Journal of Occupational Health Psychology, 7(1),
57-67.

Browne, M. W., & Cudeck, R. (1993). Alternative ways of assessing model fit. In K. A.
Bollen & J. S. Long (Eds.), Testing Structural Equations Models (pp. 136-162).
Newbury Park, CA: Sage.

Carmeli, A., Gilat, G., & Waldman, D. A. (2007). The role of perceived organizational
performance in organizational identification, adjustment and job
performance. Journal of Management Studies, 44(6), 972-992.
13


http://www.fortunechina.com/column/c/2015-06/07/content_241477.htm?source=yd

Chang, C. H., Rosen, C. C., & Levy, P. E. (2009). The relationship between perceptions of
organizational politics and employee attitudes, strain, and behavior: A meta-analytic
examination. Academy of Management Journal, 52(4), 779-801.

Cropanzano, R., Howes, J. C., Grandey, A. A., & Toth, P. (1997). The relationship of
organizational politics and support to work behaviors, attitudes, and stress. Journal of
Organizational Behavior, 18(2), 159-18.

Cropanzano, R., Rupp, D. E., & Byrne, Z. S. (2003). The relationship of emotional
exhaustion to work attitudes, job performance, and organizational citizenship
behaviors. Journal of Applied Psychology, 88(1), 160-169.

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job
demands-resources model of burnout. Journal of Applied Psychology, 86(3),
499-512.

DePaulo, B. M. (1992). Nonverbal behavior and self-presentation. Psychological
Bulletin, 111(2), 203-243.

Doll, W. J., Xia, W., & Torkzadeh, G. (1994). A confirmatory factor analysis of the
end-user computing satisfaction instrument. MIS Quarterly, 18(4), 453-461.

Drory, A., & Romm, T. (1990). The definition of organizational politics: A review. Human
Relations, 43(11), 1133-1154.

Ferris, G. R., Adams, G, Kolodinsky, R. W., Hochwarter, W. A., & Ammeter, A. P. (2002).
Perceptions of organizational politics: Theory and research directions. Research in
Multi-level Issues, 1, 179-254.

Ferris, G. R., Russ, G. S., & Fandt, P. M. (1989). Politics in organizations. In Giacalone R.
A., & Rosenfeld P. (Eds.), Impression Management in the Organization, 143-170.
Hillsdale, NJ: Lawrence Erlbaum Associates.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with
unobservable variables and measurement error. Journal of Marketing Research,
39-50.

Gardner, W. L., Fischer, D., & Hunt, J. G. J. (2009). Emotional labor and leadership: A
threat to authenticity? The Leadership Quarterly, 20(3), 466-482.

Glaso, L., & Einarsen, S. (2008). Emotion regulation in leader—follower
relationships. European Journal of Work and Organizational Psychology, 17(4),
482-500.

Goldberg, L. S., & Grandey, A. A. (2007). Display rules versus display autonomy:
emotion regulation, emotional exhaustion, and task performance in a call center
simulation. Journal of Occupational Health Psychology, 12(3), 301-318.

Grandey, A. A. (2000). Emotional regulation in the workplace: A new way to
conceptualize emotional labor. Journal of Occupational Health Psychology, 5(1),
95-110.

Grandey, A. A. (2003). When “the show must go on”: Surface acting and deep acting as
determinants of emotional exhaustion and peer-rated service delivery. Academy of
Management Journal, 46(1), 86-96.

Grandey, A. A., Dickter, D. N., & Sin, H. P. (2004). The customer is not always right:
Customer aggression and emotion regulation of service employees. Journal of

14



Organizational Behavior, 25(3), 397-418.

Gross, J. J. (1998). The emerging field of emotion regulation: an integrative
review. Review of General Psychology, 2(3), 271-299.

Hair, J. F., Anderson R. E., Tatham R. L., Black W. C. (1998). Multivariate Data Analysis,
5. Upper Saddle River, NJ: Pearson Prentice Hall.

Haslam, S. A. (2004). Psychology in organizations. Thousand Oaks, CA: Sage.

Haslam, S. A, Jetten, J., Postmes, T., & Haslam, C. (2009). Social identity, health and
well-being: An emerging agenda for applied psychology. Applied Psychology, 58(1),
1-23.

Hayduk, L. A. (1987). Structural Equation Modeling with LISREL: Essentials and
Advances. Baltimore: Johns Hopkins University Press.

Hayes, A. F. (2012). PROCESS: A versatile computational tool for observed variable
mediation, moderation, and conditional process modeling. [White paper].

He, H., & Brown, A. D. (2013). Organizational identity and organizational identification:
Areview of the literature and suggestions for future research. Group & Organization
Management, 38(1), 3-35.

Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing
stress. American Psychologist, 44(3), 513-524.

Hobfoll, S. E., & Shirom, A. (2001). Conservation of resources theory: Applications to
stress and management in the workplace. In R. T. Golembiewski (Ed.), Handbook of
Organizational Behavior, 2, 57-8. New York, NY, US: Marcel Dekker.

Hochschild, A. R. (1983). The Managed Heart: Commercialization of Human Feeling.
Berkeley, CA: University of California Press.

Hu, L. T., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure
analysis: Conventional criteria versus new alternatives. Structural Equation Modeling:
A Multidisciplinary Journal, 6(1), 1-55.

Hu, X., & Shi, J. (2015). Employees' surface acting in interactions with leaders and
peers. Journal of Organizational Behavior, 36(8), 1132-1152.

Huang, C., Chuang, C. H. J., & Lin, H. C. (2003). The role of burnout in the relationship
between perceptions of organizational politics and turnover intentions. Public
Personnel Management, 32(4), 519-531.

Hulsheger, U. R., & Schewe, A. F. (2011). On the costs and benefits of emotional labor: a
meta-analysis of three decades of research. Journal of Occupational Health
Psychology, 16(3), 361-389.

Humphrey, R. H., Pollack, J. M., & Hawver, T. (2008). Leading with emotional
labor. Journal of Managerial Psychology, 23(2), 151-168.

Kacmar, K. M., & Carlson, D. S. (1997). Further validation of the perceptions of politics
scale (POPS): A multiple sample investigation. Journal of Management, 23(5),
627-658.

Kammeyer-Mueller, J. D., Rubenstein, A. L., Long, D. M., Odio, M. A., Buckman, B. R.,
Zhang, Y. et al. (2013). A meta-analytic structural model of dispositonal affectivity
and emotional labor. Personnel Psychology, 66(1), 47-90.

15



Kelly, J. R., & Barsade, S. G. (2001). Mood and emotions in small group and work teams.
Organizational Behavior and Human Decision Processes, 86(1), 99-130.

Lee, R. T., & Ashforth, B. E. (1996). A meta-analytic examination of the correlates of the
three dimensions of job burnout. Journal of Applied Psychology, 81(2), 123-133.

Leiter, M. P., & Maslach, C. (2001). Burnout and health. In A. Baum, T. Revenson, & J.
Singer. (Eds.), Handbook of Health Psychology (pp. 415-426). Hillsdale, NJ:
Lawrence Erlbaum.

Li, M., & Liang, L. (2016). Emotional Labor between Supervisors and Subordinates:
Literature Review and Future Research. Open Journal of Business and
Management, 4(1), 130-137.

Mann, S. (1999). Emotion at work: to what extent are we expressing, suppressing, or
faking it? European Journal of Work and Organizational Psychology, 8(3), 347-369.

Maslach, C. (1982). Burnout: The Cost of Caring. Englewood Cliffs, NJ: Prentice-Hall.

Maslach, C., & Jackson, S. E. (1984). Burnout in organizational settings. Applied Social
Psychology Annual, 5, 133-153.

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job burnout. Annual Review of
Psychology, 52(1), 397-422.

Miller, B. K., Rutherford, M. A., & Kolodinsky, R. W. (2008). Perceptions of
organizational politics: A meta-analysis of outcomes. Journal of Business and
Psychology, 22(3), 209-222.

O'Reilly, C. A., Chatman, J., & Caldwell, D. F. (1991). People and organizational culture:
A profile comparison approach to assessing person-organization fit. Academy of
Management Journal, 34(3), 487-516.

Ozcelik, H. (2013). An empirical analysis of surface acting in intra-organizational
relationships. Journal of Organizational Behavior, 34(3), 291-3009.

Patchen, M. (1970). Participation, Achievement and Involvement on the Job. Englewood
Cliffs, NJ: Prentice-Hall.

Rafaeli, A., & Sutton, R. 1. (1987). Expression of emotion as part of the work
role. Academy of Management Review, 12(1), 23-37.

Riketta, M. (2005). Organizational identification: A meta-analysis. Journal of Vocational
Behavior, 66(2), 358-384.

Schaubroeck, J., & Jones, J. R. (2000). Antecedents of workplace emotional labor
dimensions and moderators of their effects on physical symptoms. Journal of
Organizational Behavior, 21(2), 163-183.

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their
relationship with burnout and engagement: A multi-sample study. Journal of
Organizational Behavior, 25(3), 293-315.

Sliter, M., Jex, S., Wolford, K., & Mclnnerney, J. (2010). How rude! Emotional labor as a
mediator between customer incivility and employee outcomes. Journal of
Occupational Health Psychology, 15(4), 468-481.

Treadway, D. C., Ferris, G. R., Hochwarter, W., Perrewé, P., Witt, L. A., & Goodman, J.
M. (2005). The role of age in the perceptions of politics--job performance

16



relationship: a three-study constructive replication. Journal of applied psychology,
90(5), 872.

\on Gilsa, L., Zapf, D., Ohly, S., Trumpold, K., & Machowski, S. (2014). There is more
than obeying display rules: Service employees’ motives for emotion regulation in
customer interactions. European Journal of Work and Organizational
Psychology, 23(6), 884-896.

Wharton, A. S. (1993). The affective consequences of service work managing emotions on
the job. Work and Occupations, 20(2), 205-232.

Wright, T. A., & Cropanzano, R. (1998). Emotional exhaustion as a predictor of job
performance and voluntary turnover. Journal of Applied Psychology, 83(3), 486-493.

17



