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A Study of Interactional Justice and organization Commitment Impact on the Relations of

K2

Authoritarian Leadership to Service Sabotage in Restaurants
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Mg ma g o HR 2 & ainiadg (2000) 4p ) R AR EenB L pITT L T 0 R
1% i%ﬁfi‘g =% o Peccei & Rosenthal (1997)4; & 41 % F1% 82 k8 & PRA% 07K
o Ui L RORGEAH > B ROKGE ¢ T MPRAREUIE 0T A 12 o Skarlicki & Folger
(1997) .gfkf@%ﬁ%zﬁﬁlﬁki%f ?;p e THMAE iR FRET FEYE
ST TP OB RMIBE TN E F#Fﬁ 1 1T% 7, 2 ki3 Tepper, Duffy, Hoobler,
& Ensley, 2004 ) 277 3 1 & ar 3 e B F f 1 > FpH3 3R £ 500 > 02 o 3
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A Study of Interactional Justice and organization Commitment Impact on the Relations of
Authoritarian Leadership to Service Sabotage in Restaurants

Abstract

Over the last decade, service sabotage is one of top issues in the service sector; Economic in
Chinese societies are getting stronger and authoritarian leadership is popular there, while
featured authoritarian leadership in Chinese societies is different from leadership style in west
society, Documents have rarely linked authoritarian leadership, organization commitment and
service sabotage into a study. Farh & Cheng (2000) indicated that authoritarian leadership
would bring about negative staff attitude and appear bad organizational citizenship behaviors—
service sabotage. Peccei & Rosenthal (1997) showed that commitment to service was
influenced by altruistic concern which was one of organization commitment base that would
decrease the extent of service sabotage. Skarlicki & Folger (1997) showed that interactional
injustice and retaliation in workplace have a positive relationship. Managers negative behaviors
and improper supervisions would impair the degree of employee job satisfaction and
organization commitment ( Tepper, Duffy, Hoobler, & Ensley, 2004 ) . This study initially
attempts to fill the deficiency of academic field by linking these three variables. The study has
collected data from questionnaires, the research subjects are restaurant employees. This study
shows that the mediated effect of organization commitment to authoritarian leadership and
service sabotage, the moderated effect of interactional justice to them, and the moderated effect

of interactional justice to authoritarian leadership and organization commitment.

Key Words: Authoritarian Leadership, Organization Commitment, Interactional Justice,
Service Sabotage

106P-002 (G I - F LR Sy o



0 % 7 106P-002 RS AR B AT s BRORFEIRBAORZ M A &3P AR

i

SR LR T B S e R e kF S A7
%ﬂﬁﬂk%ﬁ’“ﬁéﬁmkai%’$$7§ﬁé%%%ﬁr

Ar R ETH A A F S S BATERY Bleh- L FRRP K FahL ko
FAv b AR E s B 0 R RS A BRI e > T RPN R A E e b
B S o PRI AT A F BT SR Ry BiFe J 201048 3T
#3809~ 2 2015F 424l i~ > B E Rk KEAFREIRGEFT EX LD
@%gﬂ,%aiﬂﬁaﬁm$wﬁaw%ﬁ&kﬁ\waﬁagwgﬁi?ﬂ i 84. 6%

_'rf’J}_;})_fE"_, mfﬁ'}'}}é’r_?’] cﬁp:’m%ﬂ%Ar/ﬁfiﬁ‘@ﬁi%éﬁ‘f'@?\ﬁi%ﬁi@r‘]m
ETR & ’;:'.E Df_ﬁ‘—”r-“ & P]]] 1%t &) » @ vl — w{?‘g‘?%%\ﬁé‘:w"§fﬁm%§éﬁ
#prE 2 H o BAEREE L ERA B4 3% (GAagnizth o 2016) °

AR REAERIBRLIFER FIPHABARALER SOBFIRHE

ki RGEE- B REAE MFIFE > RBEL A S HFRE R
MEBPEE B FEEFT o S NRRBARR Y c B EL-E TR A
A4 KT LIBIRIAZ A E > BART B-H PRI IFE AL (L AIT > (e (v gk E KA
SRR AHBEURSA R EF R RMOMER LS - BEREA KA
d AP R R ~A2E T R 0 B b g éﬂ%ﬂﬂ/\rﬂﬁfﬂ% B2 Flh o ¥ {7 rche
AR 1028 R E A R RRABREFESN 0 AFERGFL M A G LY
mm’afé%wﬂﬁ?”ic’éﬁ%%%~l’@ﬂ’lﬁprﬂ@§1i%ﬁ*
Foy b 81.8%c - EARAENIE I NA » THF R QB AR A L F 4S5 Bl
1o oA BEEARB9 ) AFAEEAR6.47 )Lz HFFRAL -

~ e T

HERSBREEACT SR ENZ i}uikgtmggu P REY R G T

EEH e 0 B én#m%éﬁ%’ o %‘J%ffﬁzl‘m;’*)%@(ZOIS)”hiﬁ ZEE IR
Py BEINh s g a2 23533 T4%0 E 7 AQEAR 6 &
b B KB EREEFE S V- g o e FEATITISHHER TR Y > 7 307
S AR RE T B I I E AT S 6,001 212,000 0 @ B Ak L At R
0 7 EIE S s TN SO I Y - e S o2 K A .ﬂ.ﬂ‘f;l&&«p—rvg e Rk Fiads LA
FAENTA T AN ENFIF L - o RPpiE A HE DM FINT R o ARB L E 2 RIELE
iSEERQﬁ%ﬁmaﬁ’gwmhﬁ%Jwi.AwinHﬂMIM?u5ﬁﬁﬁ
P EFLE16.78%; F #E iy £ X5 3% 6% o H P 103& 3 104E B e £ R
&%’$£$é5&ﬂoiﬁ#4ﬁ&%*’“W%ﬁif&#kﬁ FHEEER L
He101# * & FET.48% 0 [ o2 M4ty R PR BHARY © ¥ 103# 2 ¥ A fice RAL30F
Ao 104 20 CE A B £ 3321,1034 -

%

~

REFL B QPRERIM BRI T RO A FH R

106P-002 (G I - F LR Sy o



# % 7 106P-002 RS AR B AT s BRORFEIRBAORZ M A &3P AR

““).—

F o T A F RS EAKZATAY AN - HHABRTE P BALF TR
T8z AW AK R 12 Bt o A F2 XL 5250 - LA Fgm ﬁ%ﬁ
¥ 454 < (i # 0 2014) -

IR AR E B S A e a SHEGE S AL B s
Tedy # Flac 4 BB iEend 4 s A BRdFg ~ A B4 22 FEFEEENIL > A
Fresl A gongE o F{BR I FP e BARE > b E A EE R

\73 F‘V 94

h 1t  Harris and Ogbonna (2002)45 1 7 85%4F % 4/ e i 1 il & & PRAPPOIR (7 5 o
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BERAFILRD TR REEONEF I - FFRFE 0L FIP AR I 0P RERE
BRI T L ER i e A F B A4 PRBEMGT F B P 4832 F (moral identity )
TR MEUR L BB

- Q\*%E»‘E%-

106P-002 (G I - F LR Sy o



% & 77 106P-002 PR REARE LRI B BECKGEERIAAURZ B TR &A1Y 4R

i“’\ﬁ}_g e L n% FEa > BAZEYP RGO F 3 g B kg b R
ROEF AEAREY T AL REZETERE T 54%%w§°fﬁ?$*ﬁ
T2 0 KSilin(Q976)B g2 AF k> A fF e R g @S TR P
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R R-sq MSE F dfl df2 D

5171 2674 .8457  188.7248 1.0000  517.0000 .0000

Ry
coeff se t D LLCI ULCI

W B 5.8295 1566 37.2352 .0000 5.5219 6.1370
® AR -.5459 L0397 -13.7377 .0000 -.6240 -.4678

(£) mS-kGRE R ER M &

305 40T 0 SRR RHRIE IR BT A Bch f o ¥ ¥ = -0.4005(P<0.001) » o %

KFEH RPN PEEREFF » B0 7847
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B AT WS IRIRELIL P E Bk k
Effect SE t D LLCI ULCI
.1564 .0502 3.1146 .0019 .0578 .2551

B AGER R AT ORI R ok
Effect Boot SE  BootLLCI  BootULCI
E’_%‘« K .2186 .0325 .1597 .2890

R?=0.241 (p<0.000) # -~ & fE47 $ o2 a3 #5 1 & ic 39 8 4o $IRBBUIRAR R chf2
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T % B S PRI IR

R R-sq MSE F dfl df2 D
.491 241 .969 40.716 4.000  514.000 .000
st
coeff se t D LLCI ULCI
¥ B 5.134 278 18.464 .000 4.588 5.680
E’_%‘« = -.516 .067 -7.742 .000 -.647 -.385
= AR H .244 .045 5.426 .000 .156 .332
IW X -.030 .047 -.645 .519 -.122 .061
» XTI # 1 & -. 144 .040 -3.637 .000 -.222 -.066
%71&@??&%@&%6?@&

Conditional direct effect(s) of X on Y at values of the moderator(s):

I & Effect SE t D LLCI ULCI
-1.000 .388 .055 7.035 .000 .280 .496
.000 244 .045 5.426 .000 156 1332
1.000 .100 .064 1.551 121 -.027 226
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Conditional indirect effect(s) of X on Y at values of the moderator(s):

: K

S H & Effect Boot SE BootLLCI BootULCI

BECKE 41,000 123 028 .076 184
R RN -000 .083 018 051 124
E’f#« K 1.000 .042 .021 .002 .087
Indirect effect of highest order product:
LA i fq

Effect SE(Boot) BootLLCI BootULCI
B BOREE -.040 .016 -.077 -.012

i #c

Index SE(Boot) BootLLCI BootULCI

B kR -.040 016 -.077  -.012

% 7 87 R*=0.199 (p<0.001) » #-3) E£ F f3 i 4 > S EAAFEH I h L £ 7 71 &
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27 RBEHFAFLZCIBFAE R RERF LT LG AT

LS SRR R

B &
R R-sq MSE F df1 df2 p
.446 .199 .424 42.567 3.000  515.000 .000
st
coeff se t D LLCI ULCI
¥ #ic 4.123 .029  143.379 .000 4.067 4.180
= AR H -.160 .029 -5.557 .000 =217 -.104
IW X 241 .029 8.341 .000 .298 .184
= EXT # L £ .078 .026 3.014 .003 .027 129
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